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Making and Receiving Calls with Microsoft® Lync® 2013

To MAKE a call:
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To call an existing contact, hover over What's happening today? What's happening today?
the image of the contact you'd like to o ™ John Mark
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When a call is placed, a call window will
open and the audio will be routed to
your headset.

To RECEIVE a call:

When you receive a call, a notification S ®
window will appear in the lower right ™
corner of your computer screen (5).

831-555-1234
To answer the call, use the controls on is cali. 8

your headset or click on the call Options ~  Ignore
notification window (6).

You can also redirect the call with one of
the choices from the options menu (7) or
ignore it (8).
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