lojamundi

Configurando Synway SMG 1000
com Elastix

Ol3a pessoal! Neste tutorial vamos apresentar e configura, mais uma novidade que a
Lojamundi trouxe para o Brasil, os gateways de telefonia FXO Synway.

Esse equipamento permitem uma migracdo gradual e com maior planejamento da
telefonia convencional analdgica para redes IP ganhando em fatores como
gerenciabilidade, flexibilidade e redugdo de custos.

Para configurar esse equipamento, siga os seguintes passos:

1) Conecte o Gateway Synway SMG 1000 a rede de computadores, através da
porta ETH1 do equipamento;

2) O endereco de acesso via url é 192.168.1.101. Para acessa-lo é necessario que
a placa de rede de seu computador esteja nesta mesma faixa de IP;

3) Adicione um “apelido” a placa de rede

Apds colocar seu computador na rede 192.168.1.X, abra o navegador web de sua
preferéncia e digite o endereco do gateway e a seguinte janela serd mostrada:

« c 192.168.1.101

Autenticacao obrigatéria

O serndor hittp.{/192.168.1.101:80 requer um
nome de usuano @ senha. O servidor diz: Gateway
Nome deé usuana

Senha

Cancelar Fazer login

Acesso padrao de fabrica
Nome de usuario: admin

Senha: admin

Vocé pode alterar o endereco de rede do gateway acessando o menu Network;
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Fri May 06 2016 15:47:11 GMT-0300 (Hora oficial do Brasil) Current User:admin  Logout @

«

[l operation info

E=J quick Config
= volP
Network Type: Static
{é} Advanced
@ Port

@ Route

[F] Num Manipulate
System Tools

IP Address (1): 192.168.1.101

Subnet Mask (U): 255.255.255.0

Default Gateway (D). 192.168.1.1

D ) IIEC ) ECC ) KK | I ) e ) e

DNS Server (P): 0.0.00

Management
Speed and Duplex Mode: Automatic Detection v

Upgrade
Signaling Capture LAN 2 Enable
Call Log
Operation Log
Backup & Upload
Factory Reset
System Monitor

PING Test

TRACERT Test Note: The service will be restarted automatically afier saving the current setting. Please log in again using your
Change Password new IP address if the IP address has been modified!

Restart

Pode-se registar o gateway ao servidor de varias maneiras — configuracdo por:

Gateway — todas as portas sao gerenciadas apenas por uma conta SIP;

Porta FXO - cada porta recebe uma conta SIP para registro no servidor; Grupo
FXO - é possivel criar grupos e selecionar as portas associadas a conta SIP
escolhida;

Para registrar o equipamento por gateway - acesse o menu VolP -> SIP:
Register Status — Unregistered

Register Gateway — selecione No

Em SIP Account — coloque a conta criada no Elastix

Password — senha da conta

Registrar IP Address — coloque o endereco IP do Servidor de Telefonia
Registrar Port — coloque a porta de resgistro 5060

Fri May 06 2016 15:57:02 GMT-0300 (Hora oficial do Brasil) Current User:admin ~ Logout S;D

[l operationinfo &

SIP Address LAN 1:20.20.20.146
SIP Port 5060

=
v
Sip Compatibility Register Status Unregistered
NAT Setting Register Gateway No v
Media

Registrar [P Address

6% Advanced v Registrar Port

@ port ¥ Spare Registrar Server Enable

[O Route v
Registry Validity Period (s) 600

[F] Num Manipulate ¥

systemTools ¥ Multi-Registrar Server Mode Enable
SIP Transport Protocol UDP
IMS Network Enable

-l
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Agora vamos realizar as configuracdes das portas FXO
Acesse Port - FXO

Para cada porta FXO uma conta SIP é criada por padrao.

Tue Jun 09 2015 11:3922 GMT-0300 (BRT) Language | English v | CumentUseraomn  Logout O
] operatonmte ¥

C quckContg 5 ———— S ———————————
§” ~ Type SIP Acoount AMONICNION LISSInams Connacson Memod Bound Number Forbid Ougoing Call Cater 1D Dot
485 Advanced > ’ e -~

(1) pont

Port Geoup
[ 3 M [ 5
0] rowe ¥
B [ ) Modo C
7] Num Manipetate ¥
) St Dia d X
) SystamTools ¥
- L ( b
1 f Diatng A ke
F [ ng A\ D
F D )
de C

Edite as configuracdes FXO na coluna Modify

Fri May 06 2016 15:57:40 GMT-0300 (Hora oficial do Brasil) CurrentUseradmin  Logout ()
| [l operationinto ¥
| FXO0.
| &2J quickconfig ¥ SSlings,
| s | Authentication Username | Connection Method Bound Number | Forbid Outgoing Call | Caller ID Detection | Reg Status Echo Canceller | Polarity Reversal Detection Modify
=0 ¥
| Two Stages Dialing for Incoming Call Disable Disable Unregistered Enable Disable (2
| 485 Advanced v .
| Two Stages Diall \coming Call = Disable Disable Unregistered Enable Disable 73
| @ port A <: | | | |
‘ = Two Stages Dialing for Incoming Call — Disable Disable Unregistered Enable Disable (&
FXS
_ <: Two Stages Dialing for Incoming Call Disable Disable Unregistered Enable Disable (@
FXO | | | |
‘ Port Group = Two Stages Dialing for Incoming Call = Disable Disable Unregistered Enable Disable 73
| = Two Stages Dialing for Incoming Call = Disable Disable Unregistered Enable Disable 73
| O] Route ¥ ! |
| — Two Stages Dialing for Incoming Call — Disable Disable Unregistered Enable Disable (@
| [F] Num Manipulate ¥
| = Two Stages Dialing for Incoming Call = Disable Disable Unregistered Enable Disable 73
| systemTools ¥ -, ! !
B ltems Total 16 tems/Page 1/1 First Previous Next Last GotoPage|1 v | 1 Pages Total Batch Modify

Configure as portas FXO

Em Port — selecione a porta a ser alterada
Type — informe o tipo de conta, neste caso temos uma conta FXO
Register Port — como estamos utilizando a configuracdo por gateway selecione No.
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Connection Method — selecione Static Binding

Bound Number — digite o valor a ser enviado ao Servidor de Telefonia assim que uma
chamada chegar até a porta FXO. Neste exemplo o valor é a SIP Account.

Caller ID Dection — marque a opgdo para reconhecer que “nimero” telefénico chamou
a linha conectada a porta do gateway

Fri May 06 2016 15:59:43 GMT-0300 (Hora oficial do Brasil) Current User:admin  Logout @

«

[l operationinfo =

- ’
B quickconfig ¥ 20 Hodly
g VolP M Port 9 v
{C‘ff Advanced 3 s EX0
(@ port A Register Port No v
SIP Account 8008
FXS
X0 b Connection Method :> Two Stages Dialing ¥
Port Group Echo Canceller ¥IEnable
Forbid Outgoing Call Enable
[T Route ¥ Caller ID Detection ::> Enable
[F) Num Manipulate ¥ Polarity Reversal Detection Enable
systemTools ¥

e e

Port - Port Group clique em Add New

Fri May 06 2016 16:00:20 GMT-0300 (Hora oficial do Brasil) CurrentUser:admin ~ Logout (&

ﬂﬂﬂ Operationinfo ¥

«

|L_$J Quick Config ¥
e No available port group!
= volp )
ot e
A

»

@ Port
FXS
FXO

Port Group .
[@] Route

] Num Manipulate
System Tools

« « «
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Agora registre no grupo, a conta SIP que foi criada no elastix, e marque as portas que
vocé vai utilizar.

Fri May 06 2016 17:44:30 GMT-0300 (Hora oficial do Brasil)
[l operationinfo ¥

FJ quickconig ¥
= WP ¥ Index.
Advance: ¥
@ < Description
@) port A
Register Port Group
(25
FX0 SIP Account
pror
[0 Route ¥ [Authentication Mode
qum Port Select Mode
B < Preemptive Answar Keyboard Shorteut
SystemTools ¥
Port

1 B

default

YES v

Register Port Group v

Increase v

LJPort 1(FXS) JPort 2(FXS) 'Port 3(FXS) 'Port 4(FXS)

UPons(Fx8)  LIPorb(FXS)  LIPor7(FX8)  LIPon8(Fxs)

CPora(FX0)  Port10(FX0) Port11(FX0) IPorl 12(FXO)

JPort 13FX0) L Port146%0) LIPort 15(X0)  IPort 16(FX0)
Pon17¢-) Port 18(-—) Port 18(¢-) Por 20¢—)
Port 21(-) Port 22(--) Port 23(--) Port 24(-)
Port 25(-) Port 26¢--) Port 27¢- Port 28¢--)
Port 23(-) Por 30¢-) Port 316-) Port 32¢-)

| CheckAll | Inverse | Check All FXO Ports | Check All FXS Ports |

Cument User:admin  Logout g

- Router = IP-->Tel 2 Add New

Apbds clicar em “Add New”, tecle em “Save” para criar rota de saida.

IP->Tel Routing Rule

| index

e

‘ Description:

default B ‘

‘ Source IP:

‘ CallerlD Prefix:

‘ CalleelD Prefi: |

‘ Route by Number ‘ ‘

(CJEnable

| call Destination: ‘ ‘

- Router = Tel-->IP > Add New

Destination IP: Coloque o IP do Elastix.

Depois clique em “Save”, para criar a rota de entrada.
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Tel->IP Routing Rule

| index:

‘ Description: [

‘ Source Port Group: ' ‘

‘ CallerlD Prefix:

| CallesiD Prefix

Agora iremos configurar o Elastix. Neste exemplo utilizaremos uma conta 1000.

- PBX - Extensions

Clique em Submit para configurar a conta;

‘ PEX Configuration

i Add an Extension

Feature Codes

General Settings Parase sedect your Device Deiow then cick Subme
Outbound Routes %

Trunks

Inbound Routes Device  Genenic SI° Device .

Zap Channel DIDS

Anncuncements Submat

Blackns:

Cailer1D Lockup Sources
Day/Night Control
Follow Me

VR

Queuie Priceities

Queues

Ring Groups

Time Conditions

Time Groups

Conferences

Languages

Misc Applications

Misc Destinations

Mugic on Mold

PIN Sets

Paging and Intescom

Parking Lot

System Recordings

VioiceMall Blasting
A

Caitack

Em User Extension digite 1000;
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Em Display Name preencha com o nome que sera atribuido a esta conta, neste
exemplo também serd 1000;

Secret: admin123 —> senha para registrar-se a conta;

Add SIP Extension

Fexture
.
General
Outbound Rowtes
Trunks
tnbound Routes e Btesei®> 1000
Zap Channel DIDs Chisplay Nasme ) 1000
Announcements CID Num Alkas
BN SIP Alias
Caller1D Lookup Sources
Day/Night Control £ nonwon Optons
Follow Me
IVR Outbound CID
Queue Prionties
o = Ring Time

Call Waiting
Call Screening

Pindess Dialing

Emergency CID

Assigned DOCT)

DID Description
Add Inbound DID
reom Add Inbound CID

...........

Cligue em Submit e logo em seguida em Apply Configuration Changes Here, para que
as configuracdes tenham efeito. Sempre que alterar uma configuracao sera preciso
fazer este processo.

PBX Configuration
Apply Canfiguration Changes Here
Add an Extension

Prease select your Dévice below then Cick Submae

D

Devemos editar a conta que acabamos de criar e adicionar o contexto from-trunk.
Clique na conta conforme a imagem abaixo:
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Extensions Add an Extension

Feature Codes
Prease seloct your Device Dolow hen Cick Sudent

General S&tings

Outbound Routes

Trunks

Inbound Routes

Agora vamos em context e substituir o parametro from-internal por from-trunk;

Device Opticos

Caliack
DISA This device uses sp technology
secret AdmiIn123
Unembedded freefBX
aimimode c2833
cansesmitie no
host gy
ype fend
at yes
------ 5060

o SIP/1000

pemt 0.0.0.0/0.0.0.0

Precisamos configurar um tronco e associa-lo a conta 1000, entdo acesse:

- PBX = Trunks = Add Custom Trunk

Baensions Add a Trunk

Feature Codes
& Add SIP Trunk

General Settings
O Add DAHDI Trunmk
O Add Zap Trunk (DAHDI compatibiny mode)

O Add IAX2 Trunk

O Acd ENUM Trunk
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Trunk Name: escolha o nome do tronco. Neste tutorial chamaremos de FXO;

Custom Dial String: digite o parametro SIP/1000/SOUTNUMS para indicar a conta
1000;

PEX Configuration Operator Pane v L ont.orng  ndoon Corfference tatch of € xtenwons Tooks Fash Operat VolP Provide
PAX Configuratior y |

Extensons Add CUSTOM Trunk

Feature Codes
General Settings Ganerat Settings
Dyt

I Trunk Name FX0O l

Inbound Routes Outbound Cadler 1D

Zap Channel DIDS

CID Opticns Altow Any CID .
Announcements

Maximum Channels

Disable Trunk Ouxte

Monitor Trunk Fallures Eratie

Dialed Number Manipulation Rules

(prepend ) + prefix | match pattern ‘

+ Add More Dial Pattern Flelds  Clear all Fiedds
Deal Rudes Wizards pick one v
Outbound Dial Prefix

Languages Outgoing Settings

Misc Applics

Misc Destin, ICthﬂ Dial String SIP/1000/$0UTNUMS I
Music on Hold

PIN Sets Submit Changes

Agora vamos criar rota de entrada e saida, acesse:

- PBX-=> Outbound Routes
Escolha o nome da saida e selecione o tronco;
Dial Patterns that will use this Route:

Em match pattern digite o parametro X. — esta configuragdo permite a saida de
qgualquer valor.
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Add Route

Routa Settings

IRoule Name sNda ]
Inbound Routes Route CID: Overvide Extension
Zap Channel DIDS Route Password:
Ans ncements Route T‘p!

Blac

Caller1D Lookup Sources

Music On Mold?

Time Group:

Day/Night Controd
Follow Me Route Position
IVR
Queue Prionties = b
PIN Set None *

Dial Patterns that will use this Roete

(prepend ) » prefix @ Callerid 18

+ Add More Dial Pattern Fleids

Dial patterns wizards  [pick cow v

PIN Trunk Sequence for Matched Routes
"IN Sets

f‘.\-):n-.; and Intercoemn

System Recordings

VoiceMall 8lasting Submit Changes
Para criar a rota de entrada, acesse:
- PBX~> Inbound Routes

Description: escolha o nome da rota de entrada

Set Destination: selecione o ramal que recebera as ligagdes
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Unused DIDs
l Description entrada l jased DIDs
DID Number entrada
Caller 10 Number 8001 / any CID
ANSGICDNREORN CID Priority Route
Blackist
CallerID Lockup Sources
Day/Nght Control
Follow Me Alert Info

IVR

Queue Prionities

CID name prefix

Music On Hold Default *
Signal RINGING

Pause Before Answer

Queves

RIng Groups

yvecy

VolceMall Blasting Detect Faxes ® 8o Yes

Callback Larguage

DISA

Language
Unembedded freefBX

St Dt

r Extensions v 400> 400 ¥ l

Submit Clear Destination & Submit

Pronto! O Synway esta configurado no Elastix.
E possivel definir no servidor diversas maneiras de receber as ligagdes, criar filas e
regras de atendimento. Mas isto é assunto para um outro tutorial.

Compre este produto clicando aqui:
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http://www.lojamundi.com.br/gxw4104-grandstream-4fxo.html#.VzJDHNIrI_5
http://www.lojamundi.com.br/gxw4104-grandstream-4fxo.html#.VzJDHNIrI_5

